ROBERT WALTERS
ASIA JOB INDEX Q2 2010

Robert Walters, the international recruitment consultancy, today publishes
its Asia Job Index for the second quarter of 2010. The Robert Walters Asia
Job Index tracks advertisement volumes for professional positions across
the leading job boards and national newspapers in Hong Kong, Singapore,
China and Japan.

KEY FINDINGS:

o Advertisements placed in Q2 2010 increased by 85.9% compared with Q2
2009, an exceptional leap in levels of advertising and a strong indication that
employer confidence has returned

e Compared to Q2 2009, Japan and China have the largest increase in job
advertisements (+88.5% and +90.2% respectively)

e Compared to Q1 2010, numbers of job advertisements have increased in all
regions: Singapore is up 13.7%, Hong Kong 31.5%, Japan 34.3% and China
up 36.7%

e Almost all sectors have seen an increase in the number of jobs advertised in
Q2 as compared to Q1

e Job advertisements across the region were up 5.64% during the quarter,
with June generally showing a marked increase on April and May

e Japan experienced the highest increase in job advertisements during Q2
(41.3%), whereas Singapore saw a slight decrease from April to June (-0.3%)

e Sectors which saw the most significant increases in job advertisements were
IT and HR, specifically IT in Japan and Hong Kong (+19.5% and +10.4%)
and HR in Hong Kong and Japan (+7.7% and +24.8%)

e In Singapore, there was a significant increase (30.7%o) in advertisements for
merchandising and purchasing roles

e China saw particularly significant growth in Operations (+26.9%) and
Advertising and Marketing (+9.5%) during Q2 respectively

e Recovery is well underway and both candidate and employers’ sentiment
across the region remains positive
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The Robert Walters Asia Job Index indicates that the total number of advertisements for professional positions in Q2
2010 was up 35.8% on the previous quarter and almost 6% across the quarter, from April to June. Compared to the
equivalent Q2 in 2009, overall numbers of job advertisements have increased by 85.9%. Whilst there is some doubt that
the current rate of economic growth in the region can be sustained, especially in China, the general outlook for the

region is nevertheless one of cautious optimism.

MONTH BY MONTH ANALYSIS

Month by month analysis of job advertisements for professional positions placed in Q1 2010 / Q2 2010:

Hong Kong * Singapore Japan China TOTAL
Jan-10 91,276 75,979 106,553 2,536,819 2,810,627
Feb-10 83,012 60,214 122,942 1,624,508 1,890,676
Mar-10 121,888 80,947 96,993 3,440,199 3,740,027
Total in Q1 2010 296,176 217,140 326,488 7,601,526 8,441,330
Apr-10 124,927 83,350 122,670 3,379,975 3,710,922
May-10 129,633 80,373 142,415 3,473,473 3,825,894
Jun-10 134,979 83,090 173,295 3,536,522 3,927,886
Total in Q2 2010 389,539 246,813 438,380 10,389,970 11,464,702
% change Q1 2010-Q2 2010 31.52% 13.67% 34.27% 36.68% 35.82%
% change April 2010 — June 2010 8.05% -0.31% 41.27% 4.63% 5.85%
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QUARTER BY QUARTER ANALYSIS

Quarter on Quarter analysis of job advertisements for professional positions placed in Q2 2009 / Q2 2010:

Hong Kong *

April 93,665 124,927 33.38%
May 96,737 129,633 34.01%
June 104,155 134,979 29.59%
HONG KONG TOTAL Q2 294,557 389,539 32.25%
Singapore 2009 2010 | % change
April 56,103 83,350 48.57%
May 58,809 80,373 36.67%
June 62,108 83,090 33.78%
SINGAPORE TOTAL Q2 177,020 246,813 39.43%
Japan

April 79,902 122,670 53.53%
May 75,423 142,415 88.82%
June 77,196 173,295 124.49%
JAPAN TOTAL Q2 232,521 438,380 88.53%
China

April 1,869,374 3,379,975 80.81%
May 1,676,407 3,473,473 107.20%
June 1,915,657 3,536,522 84.61%
CHINA TOTAL Q2 5,461,438 10,389,970 90.24%
TOTAL ASIA

April 2,099,044 3,710,922 76.79%
May 1,907,376 3,825,894 100.58%
June 2,159,116 3,927,886 81.92%
TOTAL Q2 6,165,536 11,464,702 85.95%

*Hong Kong figures have been adjusted to reflect the inclusion of Career Times advertisements.
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Sector Analysis — number of jobs advertised for professional roles Q2 2010:

Hong Kong Q2 2010 % change Singapore Q2 2010 % change
April May June April-June April May June | April-June
Retail Servicing / Sales / Business
18,126 17,451 17,741 -2.1% 15,188 15,225 15,994 5.3%
Development
Property Management 2,026 2,045 2,237 10.4% 564 470 573 1.6%
Operation (Product, Logistics) 8,411 8,545 8,715 3.6% 6,878 6,731 7,358 7.0%
Merchandising / Purchasing 6,992 6,885 7,095 1.5% 752 808 983 30.7%
Lawyer / Solicitor / Barrister /
. ) 1,860 1,850 1,936 4.1% 749 673 728 -2.8%
Compliance Officer
IT Supervisor/ Manager / Programmer
. 7,205 7,368 7,959 10.5% 7,634 6,738 6,935 -9.2%
/ Database Administrator
Human Resources / Training 862 828 929 7.8% 3,900 4,029 4,009 2.8%
Engineer / Surveyor / Architect /
L 13,537 14,761 15,085 11.4% 11,682 11,942 12,073 3.3%
Technician
Editor / Reporter 340 321 317 -6.8% 76 106 56 -26.3%
Customer Service / Account Servicing 1,443 1,550 1,509 4.6% 1,394 1,324 1,679 20.4%
Consultant / Analyst 228 222 275 20.6% 371 307 333 -10.2%
Art / Design / Creative 3,520 3,564 3,807 8.2% 1,673 1,695 1,593 -4.8%
Advertising, Marketing 8,036 8,568 8,869 10.4% 4,423 4,026 4,191 -5.2%
Administration / Clerical / Secretarial 15,921 17,044 17,057 7.1% 8,654 8,414 8,662 0.1%
Accounting / Finance 16,236 16,343 16,448 1.3% 11,173 11,018 10,657 -4.6%
Others 23,820 26,323 28,551 19.9% 9926 9381 9066 -8.7%
AVERAGE 7% -0.03%
China Q2 2010 % change Japan Q2 2010 % Change
April May June April-June April May June April-June
Retail Servicing / Sales / Business
1,012,399 | 1,048,846 1,020,739 0.8% 38,988 39,503 | 47,497 21.8%
Development
Property Management 0 0 1 72 44 39 -45.8%
Operation (Product, Logistics) 321173 386937 407526 26.9% 255 187 173 -32.2%
Merchandising / Purchasing 28,563 27,406 29,280 2.5% 1 0 1 0.0%
Lawyer / Solicitor / Barrister /
. . 8,066 6,926 7,681 -4.8% 105 86 128 21.9%
Compliance Officer
IT Supervisor/ Manager /
Programmer / Database 364,824 368,414 395,661 8.5% 3,583 3,451 4,281 19.5%
Administrator
Human Resources / Training 190,342 191,034 196,505 3.2% 177 114 133 -24.9%
Engineer / Surveyor / Architect /
. 436,811 423,650 441,406 1.1% 16,472 16,601 20,938 27.1%
Technician
Editor / Reporter 73,106 74,017 78,672 7.6% 54 60 71 31.5%
Customer Service / Account
. 50,142 49,173 50,298 0.3% 79 51 52 -34.2%
Servicing
Consultant / Analyst 85,574 84,498 73,355 -14.3% 925 970 1,126 21.7%
Art / Design / Creative 55,362 52,399 53,349 -3.6% 2,369 2,328 2,800 18.2%
Advertising, Marketing 327,658 350,586 358,768 9.5% 323 231 257 -20.4%
Administration / Clerical / Secretarial 78245 76307 81525 4.2% 4,902 5,112 6,206 26.6%
Accounting / Finance 216,911 208,573 213,918 -1.4% 2,461 2,279 2,771 12.6%
Others 130,799 124,707 127,838 -2.3% 52,112 71,618 87,086 67.1%
AVERAGE 2.5% 7%
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MARKET COMMENTARY

The picture across Asia is one of maintained growth and increased stability as economies begin to grow again and
employers seek to fill roles to aid this growth and development. The picture is generally very positive, with total job
advertisements in Asia increasing a remarkable 85.9% on the same period of last year and 35.8% on the previous
quarter.

Moreover, encouraging advertising growth has been experienced in a range of sectors, not exclusively in financial
services. Especially strong sectors have been HR, where employers have been hiring to train and develop increased
numbers of new recruits; and IT, as companies increase investment in business infrastructure.

Candidates and employers are expressing much more positive attitudes and there has been an increase in counter
offers and buy backs. However, question marks remain, particularly with regards to financial services, as to whether
hiring and advertising activity can be sustained at current levels during the third quarter.

Mark Ellwood, Managing Director, Robert Walters Asia explains: “Confidence across Asia has been maintained in the
second quarter and we have seen some significant investment in business across the board. Prior to the second
quarter, most recruitment activity was to replace positions that were cut during the recession. However, we are
now seeing hiring of new staff with a view to growing businesses and activity levels are reaching, and in some
cases exceeding, pre-crisis recruitment levels. Visibility for the next period is limited but at this stage we see
very few areas of weakness.”

Matthew Bennett, Managing Director at Robert Walters Hong Kong, comments: “Following the inevitably quiet New
Year period, we have seen a significant increase in levels of job advertisements. We feel that the market is
moving in the right direction, a lot of the infrastructure roles currently being filled seek to support business and
enable growth. We are aware that any deceleration of Chinese economic growth may have an impact on Hong
Kong and, following initiatives by the Chinese government to reduce spending, we are anticipating a slight
slowdown in advertising activity in the second half. The traditionally quieter summer holiday and half year
reporting periods are also likely to have an impact.

The slow start to the year in China, following the traditional New Year celebrations in the first quarter, has been largely
mitigated by very strong levels of advertising in the second quarter. Most notably Operations, IT and Advertising have
seen marked increases in the levels of advertising. Again it is IT that leads the way with an increase of job
advertisements of 53.5% compared to Q1 of this year. Operations has grown by almost 27%, a rise which can be
accounted for by the increase in projects, investment in growth and the result of surplus cash in the economy in this
quarter.

Singapore has seen a 13.7% rise in job advertisements compared to the first quarter of this year, with notable increases
in activity within the Accounting / Finance and IT sectors. Whilst advertising numbers have seen a small decline in both
these sectors, this can be explained by the tendency for employers in this space to use confidential search and
headhunting techniques rather than advertising solutions. In the case of IT, there is a noticeable change in the way roles
are currently being filled — in many cases, IT is no longer being viewed as a support function but rather as an integral
part of business operations. Positions are being filled at senior levels, where the role can often be a hybrid of IT
specialist and business partner. There has also been an influx of Human Resources roles (+7.8%) as many companies
have started hiring, implementing succession plans and commencing projects as businesses begin to grow again.

Andrea Ross Managing Director of Robert Walters Singapore, comments: “We haven’t seen dips anywhere - financial
services and commerce are the strongest we have seen since pre-crisis levels. In fact, we have seen a return to
2006/07 levels in terms of the opportunities for candidates. We have also seen improvement on the corporate
advisory side which is a clear sign of the market recovering, resulting in an uplift in jobs in sectors such as
compliance, audit and risk management. We have also seen a rise in levels of consumer confidence and this has
also affected the consumer banking business positively. We may see a slow down at the end of the third quarter
as this is traditionally a time when candidates in the financial services sector are less likely to move as we
approach the bonus season. However, we are positive that overall this trend of growth will continue. A
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noticeable increment would be on the contract opportunities that exist for both IT and non-IT functions, with
contract lengths ranging from 6-12 months, as companies start to favour a more flexible workforce.”

The number of job advertisements has increased in Q2 across almost all sectors in Hong Kong, except for Retail (-
2.1%). Domestic spending has, however, increased and this is likely to have a positive impact on retail sales going
forward. Quarter on quarter, job advertising is 32% ahead. There have been notable increases in Property Management
(+10.4%), IT (+10.6%) and Engineering (+11.4%). The property market continues to be very active, although this is
expected to reduce in the next six months, taking its cue from the local stock market, which is down 17% on its
November 2009 peak.

Carter Yang, Managing Director of Robert Walters China, comments: “Businesses are growing in the China market.
Feedback from both financial services and commercial organisations, has been very positive and the majority of
people agree that business activity levels continue to pick up. We have seen a steady rise in job advertisements
from the first quarter and continuing momentum from April to June.”

It has been an extremely good quarter for Japan and there has a significant rise in job advertisement numbers during
Q2, up 41.2% from April to June. There has been consistent hiring in many areas, although there have also been
decreases in advertising in Property Management (-45.8%), Operations (-32.2%), Customer Service (-34.2), HR (-24.9%)
and Advertising (-20.4%). HR, specifically, has been slow from an advertising perspective.

However, there have been healthy increases in advertising in Engineering (+27.1%), IT (+19.5%), Retail (+21.8%) and
Administration (+26.6%0). An increase in M&A activity has also had the effect of driving up recruitment and advertising
activity levels.

David Swan, Managing Director of Robert Walters Japan, comments: “In Japan we saw the highest number of job
advertisements since October 2008, suggesting a strong return in business confidence in Japan that has been
steadily building throughout the year. We have seen particularly high demand for candidates to fill roles in
accounting and finance, sales and marketing and IT and the investment banking sector has been notably active.
Overall, we think that the momentum we have seen across 2010 is set to continue for the second half, and
confidence levels are high. ”~
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METHODOLOGY

Robert Walters specialises in recruitment at a mid-senior executive level and is
able to provide commentary on key trends across this segment of the market.

The Robert Walters Asia Jobs Index tracks advertisements by number in the
executive appointments sections of the following:

Singapore

Straits Times (Daily)
www.jobstreet.com.sg
Wwww.monster.com.sg
www.jobscentral.com.sg
www.jobsDB.com.sg
www.ST701.com.sg

Hong Kong

Classified Post Career Times (Friday
Edition)

Fuel Magazine
www.careertimes.com.hk
www.monster.com.hk
www.jobmarket.com.hk
www.jobsdb.com.hk
www.classfiedpost.com
www.jobs.gov.hk/eng

China

www.51job.com
www.chinaHR.com
www.zhaopin.com
www.career.ceconline.com
www.jobchina.net

Japan

Asahi Shinbun (Sunday & Monday morning
edition)

Nihon Keizai Shinbun (Sunday morning
edition)

rikunabi-next.yahoo.co.jp

doda.jp

employment.en-japan.com
www.indivision.jp
WWWw.careercross.com/en
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HONG KONG: JOB ADVERTISEMENTS FOR PROFESSIONAL POSITIONS
PLACED IN BOTH PRINT AND ONLINE MEDIA, 2009 - 2010
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CHINA: JOB ADVERTISEMENTS FOR PROFESSIONAL POSITIONS
PLACED IN BOTH PRINT AND ONLINE MEDIA, 2009 - 2010
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SINGAPORE: JOB ADVERTISEMENTS FOR PROFESSIONAL POSITIONS
PLACED IN BOTH PRINT AND ONLINE MEDIA, 2009 - 2010
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JAPAN: JOB ADVERTISEMENTS FOR PROFESSIONAL POSITIONS
PLACED IN BOTH PRINT AND ONLINE MEDIA, 2009 - 2010
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